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About this guide

First, relax!

Did you know?

If you need help




Kia ora and
welcome

Welcome to Otago Polytechnic. Whether you will be
studying at our campus in Dunedin, Central Otago or
Auckland, you have chosen a special place to study

We hope your time with us will be some of the best
years of your lifel
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Pre-departure
checklist




Getting ready
to leave home

How do | get my student visa?

1. Pay your course fee (stated on your Offer of Place letter) by Telegraphic
transfer, credit card, internet banking, or any other financial means to Otago
Polytechnic New Zealand bank account. Once the funds are cleared, you
will receive a receipt of payment from Otago Polytechnic.

2. You must then submit:
Your Offer of Place letter, receipt of tuition fee payment, evidence that you
have enough money for the living expense, and other required documents
for Immigration New Zealand, to your nearest New Zealand embassy,
consulate or immigration office, to apply for your student visa.

See www.immigration.govt.nz for more information.

If you are still unsure, please contact us or Immigration New Zealand.
Make sure you keep your student visa and passport in a safe location.
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Book flights to your end destination

It is a good idea to book your flights right through to the airport closest to your
chosen Otago Polytechnic campus. If you make this part of your international
booking, you won’t have to buy tickets for connecting flights when you land in New
Zealand. That means you can let us know your arrival details so we can pick you
up from the airport.

Major airlines that fly to New Zealand include Air New Zealand, Emirates, Qatar,
Cathay Pacific, Qantas, British Airways, Air China, Singapore Airlines and Air
Canada. If you need help arranging your flights, talk to your local travel agent.

Domestic connections

If you need to book a connecting flight to your final destination within New Zealand,
the major domestic airlines are Air New Zealand www.airnewzealand.co.nz

and Jetstar http://www.jetstar.com/nz/en/home

Check luggage restrictions

Most airlines allow approximately 20-23 kilograms for luggage and 7 kilograms

for any hand luggage. Please check your airline’s policy about luggage size and
weight, and any other rules. Remember, if you need to make a domestic flight with
Air New Zealand, you will need to check their luggage policy too.

Visit www.airnewzealand.co.nz/baggage







Pack your luggage

What to pack What not to pack




Alrport arrival

Free airport pick up

For Dunedin:

For Auckland:

Delayed arrival?

Currency exchange

Contact your family




Insurance Banking

Living Ccosts




Accommodation

Dunedin Campus

Auckland Campus

Types of student accommodation

For more information on accommodation options,
please see https://www.op.ac.nz/students/
campuses/dunedin/accommodation




Your first days in
New Zealand

When you first arrive at Otago Polytechnic, you will take part in an orientation
programme designed just for international students.

Visit http://www.op.ac.nz/international/once-youre-accepted/

What is orientation?

Dunedin Campus

Orientation takes place over three days and will introduce you to Otago Polytechnic
and your new study environment. Each orientation day starts at 9.00am and finishes
around 3.00pm. Lunch is provided.

Auckland Campus

Orientation takes place over 2-3 days and will introduce you to your new study
environment. Close to the orientation date, you will receive the orientation email
which provides information of the orientation schedule and course information.
Central Campus

Orientation takes place on Day One at 9am in the Molyneux Restaurant with a
general welcome followed by meeting with your lecturers. A BBQ lunch is provided
Scheduled classes begin the following day.

What should | bring to orientation?
You must bring your passport and visa.

How will orientation help me?

At orientation you will:

> Finish your enrolment in your programme

> Meet the support people and learn about the services available
> Meet and make friends with other international students

> Tour the Otago Polytechnic campus and Dunedin or Auckland cities, or the region
of Central Otago

> Get answers to each and every question or concern you have about being a
student at Otago Polytechnic, so you can successfully start your studies

> Get the opportunity to be allocated a student mentor who will assist you in your
first month

> participate in a cross-cultural communication workshop
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Adapting to life in
New Zealand

International students are well looked after in New Zealand. Otago Polytechnic

has agreed to observe and be bound by Education (Pastoral Care of International
Students) Code of Practice 2016, published by New Zealand’s Ministry of Education.
Copies of the Code are available from the Ministry’s website at
www.education.govt.nz/

It is recommended that you read the Code so you know what it means for you
as a student.

Arriving in a new country is often overwhelming and adjusting to a new culture can
be difficult. Culture shock is the name given to the feelings you may experience
on arrival and for a short time when you are settling into your new life. You may
feel confused, angry, tired, anxious, lonely, and have a real desire to return home.
Remember, this is a completely normal reaction and is temporary.

Homesickness is common and no-one is immune. Many students feel homesick at
some stage. It is a completely normal feeling and experienced by many who have
left family and friends. Sometimes homesickness lasts for only a few weeks but
other times it can linger for two to three months.

Students new to New Zealand can find our accent, food, weather and way of life
strange and difficult to understand. Don’t worry — you will get used to them with
time and we have fantastic student support services to help you feel welcome and
comfortable. We are here to answer any questions you have or help you in any way
that we can.
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Staying safe




The laws of New Zealand




At Otago Polytechnic

Student services
and support

Our student services and facilities are here to make
sure your time at Otago Polytechnic is rewarding and
fun! We organise a variety of social and recreational
activities throughout the year for students at each of
our campuses.

Starting life as a new student can be exciting as well as challenging. From the
moment you consider studying at Otago Polytechnic, to your arrival on campus,
we’re here to help you with any questions or problems. We are here to support and
enhance student life. We make sure you have access to the best information and
advice, individualised support and assistance during your studies.

International Student Advisors

The International Student Advisors are dedicated to assisting you during your
studies from the time they meet you at Orientation until you graduate. They will
provide advice and personalised support for you with any concerns you have
while you are studying. Support is also available for renewing visas and insurance
enquiries. They are based on all three campuses and are also available via phone
and email.







Dunedin

Central

Auckland




Dunedin is the largest city in the lower part of
New Zealand’s South Island with a population of
approximately 125,000.

With about 30,000 students in residence during the academic year,
it is one of the country’s best centres of learning and a fantastic
place for students. The city is bustling with shops, galleries, cafés,
bars and restaurants featuring cuisine from around the globe. It is
also close to beautiful scenery and rare wildlife.

Otago Polytechnic Dunedin campus

Forth Street, Dunedin, New Zealand 9016

Postal address Private Bag 1910, Dunedin, New Zealand 9054
Phone +64 3 477 3014

Email international@op.ac.nz

Campus map www.op.ac.nz/students/campuses/dunedin




Restaurants

Weather
Supermarkets

Transport

Dunedin accommodation

Community and cultural support




Scenery

Dunedin is surrounded by lovely beaches and other stunning scenery. A short
drive from the city centre is the beautiful Otago Peninsula where you can see
some of the world’s rarest wildlife. A three-hour drive inland will take you to
Queenstown, the adventure capital of New Zealand. Here you can try all the
snowsports and adventure activities that you want to!

Cultural

The Otago Museum is home to world-class collections and exhibitions and

is very close to the campus area. The Dunedin Public Art Gallery is located in
the very centre of town, close to the historic railway station. There is also the
spectacular Chinese Garden, created in China and brought stone-by-stone to
Dunedin.

Otago Farmers’ Market

Each Saturday morning, the famous Otago Farmers’ Market is held in the car
park of Dunedin’s historic railway station. Here you will find the best local fruit and
produce on offer. To find out more, visit www.otagofarmersmarket.org.nz

Festivals and events

In June, the Midwinter Carnival lights up the Octagon with a huge lantern
procession as the Dunedin community celebrates the season of winter. The
Dunedin Fringe Festival is the only fringe festival in the South Island of New
Zealand and the Matariki Festival celebrates the Maori New Year. The Dunedin
Cadbury Chocolate Festival is a very popular week-long event held every July.

Entertainment

With the new indoor stadium, Dunedin hosts lots of sporting events. The city also
has lots of live music and theatre. To find out more about local gigs and events,
visit www.dunedinmusic.com and www.seenindunedin.co.nz

To see what awaits you in Dunedin, visit www.dunedinnz.com
or www.dunedin.govt.nz




With beautiful mountains and lakes, Central Otago is
a place where most people can only dream of living.
But for a student, the region has far more to offer!

There are plenty of restaurants and cafés where you can try the fresh
local cuisine, and lots of opportunities to take part in exciting sports
and adventure activities. With a population of approximately 17,450,
there is a great community of friendly locals and a variety of visitors
from around the globe.

Otago Polytechnic Central campus

Corner Erris and Ray Streets, Cromwell, New Zealand 9310
Postal address PO Box 16, Cromwell, New Zealand 9342
Phone +64 3 445 9900

Email international@op.ac.nz

Campus map https://central.op.ac.nz/



Cromwell accommodation

Weather

Transport
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Scenery

The mountains and lakes of Central Otago are world-renowned for their beauty,
and the climate makes it an ideal place to relax or to explore outdoors. Cromwell
has lots of opportunities for walking or hiking. Visit the Cromwell Information
Centre (47 The Mall, 03 445 0212) for a brochure about local walks.

Cultural

Explore Old Cromwell Town and visit the working arts and crafts stores in the
heritage buildings. Cromwell is a town steeped in history and the Cromwell
Museum has an excellent range of displays and exhibits. Fancy trying to find
some gold? Then the Goldfields Mining Centre is the perfect place!

Festivals and events

The region has a fantastic range of events throughout the year. The Central Otago
Farmers’ Market is held every Sunday morning from late October until the end of
February in the historic area of Cromwell. Produce includes fresh fruit from Central
Otago’s renowned orchards, local bread and cheeses, regional specialty meats
and summer vegetables. Other events include the Alexandra Blossom Festival,
Cromwell Cherry Festival, Ranfurly Art Deco Festival and the very popular Annual
Winter Festival held in Queenstown.

There is also a variety of music concerts throughout the summer months which
are often held in the grounds of large vineyards.

Activities

Cromwell is a perfect destination for water-sports and fishing, and there are

also lots of opportunities for mountain biking in the surrounding hills. There is a
fantastic 18-hole golf course within the town as well as mini golf, a paintball centre
and swimming pool.

Highlands Motorsport Park sits on the outskirts of Cromwell and has a 4.5km
international-standard circuit. Go and watch live motorsport events, try go-
karting or visit the National Motorsport Museum. From Cromwell, a 45-minute
drive will take you to both Wanaka (www.lakewanaka.co.nz) and Queenstown
(www.queenstownnz.co.nz). These lively resort towns provide access to lots
of adventure and snowsport activities. Ski the alpine slopes, try New Zealand’s
highest bungy jump or skim the surface of the Shotover River in a jet boat.

There is so much to do, see and experience in Central Otago.
To see what awaits you, visit www.centralotagonz.com



Auckland is the largest city in New Zealand with
about 1.6 million people. It is the country’s biggest
centre of business and industry and offers excellent
employment and lifestyle opportunities.

Popularly known as the ‘City of Sails’ because there are often
hundreds of yachts in the harbour, people of many cultures and
nationalities live in this city. There is great shopping, excellent
museums, and a huge variety of art galleries and theatres. Yet there
are also beautiful beaches close by and plenty of places to relax,
walk and play sports.

Otago Polytechnic Auckland International Campus

A PARTNERSHIP WITH FUTURE SKILLS ACADEMY
Forth Street, Dunedin, New Zealand 9016

Postal address Private Bag 1910, Dunedin, New Zealand 9054
Phone +64 3 477 3014

Email international@op.ac.nz

Campus map www.op.ac.nz/students/campuses/dunedin




Restaurants

Supermarkets

Weather

Transport

Auckland accommodation




Things to do




A quick guide to the

Otago Polytechnic Policies

While every effort is made to ensure all details are accurate at the time of printing, Otago Polytechnic
reserves the right to change information and withdraw programmes without notice.




Key contacts

Dunedin campus

Forth Street, Dunedin
Private Bag 1910
New Zealand 9054

International +64 3 477 3014
New Zealand 0800 762 768
Email international@op.ac.nz

Emergency 24/7
021 735 421

Student Success
03 479 3743

Student Health and Counselling
08 479 6082

Student Advisor - International
+64 027 497 2452
+64 021 735 258

Dunedin Hospital
08 474 0999

After hours doctors
03 479 2900

Central Otago campus

Corner Erris & Ray Streets
PO Box 16, Cromwell
New Zealand 9342

International +64 3 445 9900
New Zealand 0800 762 768
Email international@op.ac.nz

Emergency 24/7
027 410 2301

Auckland International
Campus
Level 2, 350 Queen Street

PO Box 5268, Auckland
New Zealand 1141

International +64 9 309 0301
New Zealand 0800 111 212
Email auckland@op.ac.nz

Emergency 24/7
021 028 28711

General student support

Chinese Lifeline Telephone Counselling

0800 888 880 or 09 622 2088

Youthline Counselling Service
0800 376 633

Lifeline
0800 543 354

Immigration New Zealand
0508 558 855

Emergency

In an emergency, call 111
for Fire, Ambulance or Police
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